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Activ Flow Setup

Getting your account ready from day one

Activ Flow is your CRM and automation system for managing enquiries, follow-ups and
client communication, and it's designed so you can run it yourself day to day. But for it to
work effectively from day one, it needs to be set up properly. That's why we're pleased to
offer a standard setup for £350 + VAT.

Set up includes the following:

Account setup.

Domain warming to run for 30 days, this gradually builds trust with email providers so
your messages land in the inbox rather than spam. If possible, we would ask you to
refrain from sending any mass emails for the first 30 days.

Website forms: up to two forms built and automated:

o A contact form and a newsletter form, using the content and fields you provide. Please
ensure you send an email that you would like to receive the forms to.

o We give you the code to add to your own website as a form embed, or if it's an Activ-built site,
we install it for you.

One automated email workflow to support follow-ups and lead handling:

o Up to three emails, sent from your system when you have new inquiries, you provide the
wording.

o Automatically triggered by contact form submissions, with the contact added to your
pipeline.

Your sales pipeline is built to your specification, you send us the fields and stages you'd
like, and we'll set these up for you and ensure your contact form automation adds
opportunities as they come in.

Up to two calendars configured (appointment types, availability and your meeting link)
if you provide your calendar details.

Your profile is set up with your email address and the details you send us.

What's not included

Data upload: there are a lot of requirements involved, so this isn't included as standard.
If you'd like us to do this for you, please contact your Activ consultant for a quote, wel'll
optimise your data to get it into your system in the form that works best for your
business.



e Custom field requirements: chargeable, but we can support building your system out in
as much or as little detail as your business needs.

e Linking your social media accounts: we'd need your account passwords to do this, which
is why it isn't something we set up on your behalf. It's straightforward though, our Activ
Flow Al support can guide you through it, simply hit the Activ Flow support button in the
left-hand menu.

How it works

Look out for your Client Set Up Request form

This form is emailed to you automatically as soon as you start your subscription.
n Keep an eye on your inbox, and check your junk folder if it doesn't arrive straight
away. Please fill it out in full before sending it back to us. You can also access it

directly here: Client Set Up Request form

Submit the form
We won't start your setup until we've received your completed form.

We implement your customisations

We will implement the customisations to your account within 2 to 3 business days
of receiving your form. Your Activ consultant is on hand for support throughout.

Only submit once you're ready

This is a one-time setup project. As soon as we receive your form, we allocate a
n developer to implement your customisations from exactly what you've provided,

and information can't be added afterwards. Please only submit the form and start

your subscription once you have all your information ready to go.

Questions about your setup? Contact your Activ consultant.


https://docs.affiliateactivfranchise.com/widget/form/QjNoj1oQuv6hTCQxNt9u

